TRUE TRADE

COMPLAINT FORM

No. of the Form

Client’'s Name;

Account ID:

Address:
Email:

Description:

Date: Signature:

Please attach any evidence and relevant documentation
Submit the form via email to complaints@ttprofx.com

True Trade Pro LTD is registered as a Labuan Money Broker under registration number LL18002
and regulated by the Labuan Financial Services Authority under license number MB/22/0103.
True Trade Pro LTD does not offer Contracts for Difference to jurisdictions such as the United
States of America, Canada, Syria, North Korea, and Iran.

Risk warning: Contracts for Difference("CFDs") are complex financial products that are traded on margin. Trading CFDs carries
a high risk of losing money rapidly, since leverage can work to your advantage and disadvantage. As a result, CFDs may not
be suitable for all investors because you may lose all your invested capital. Before deciding to trade, you should consider
whether you understand how CFD’s work and all the risks involved, by considering your investment objectives and level of
experience, and whether you can afford to take the high risk of losing your money.

Please read True Trade Pro, LTD
Risk Disclosure Statement

Internal Use Only

Employee handling the complaint:
Position:

Date of Receipt:
Date of Response:

Result and Date of Final Resolution:







